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By seven votes in favor and six against, the Economy Committee of the Chilean
Chamber of Deputies approved the idea of legislating the bill of law that improves the
protection of the rights of consumers regarding their individual interests by
strengthening the National Consumer Service (“SERNAC”) (Bulletin 16271-03). The bill
is known as “SERNAC Protects You” (SERNAC Te Protege) since it aims to grant
SERNAC sanctioning powers.

By virtue of the general approval of the idea of legislating, now the Chilean Congress
must initiate the specific discussion of the bill.

We invite you to learn about the main amendments that are intended to be introduced
to Law No. 19,496 on the Protection of Consumers’ Rights in the News Alert prepared
by our Consumer and Advertising Law team.
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